
How Social Media Can Ruin Your Arizona Car Accident Claim 

An Arizona attorney committed to taking on insurance companies and winning 

Most people don’t think twice before posting a photo or sharing an update online. It’s second 
nature. But if you’ve been in a car accident in Arizona and you’re thinking about filing a 
personal injury claim, it’s time to think very carefully about everything you post or don’t. 

The truth is one post, photo, or check-in is all it takes to lose credibility, weaken your case, and 
hand the insurance company a golden excuse not to pay you what you deserve.  

If you were involved in a car accident in Arizona, here’s what you need to know, what to avoid, 
and how to protect yourself from one of the most avoidable mistakes. 

Why do insurance companies monitor social media? 

Insurance companies aren’t in the business of generosity. They’re in the business of saving 
money, and if they can dig through your public posts and find anything that casts doubt on your 
injuries or your version of events, they’ll use it. They’re not above it, and they’re very good at it. 

Don’t think they’ll only look at your most recent posts. They go back years sometimes, building 
a profile of who you are and how you present yourself. Were you active? Did you complain 
about pain before the crash? Did you once post a photo with the caption “I drive like a 
maniac”? To adjusters, it’s all fair game. 

In Arizona, courts generally allow social media evidence if it’s relevant to your claim. Once it’s in 
the hands of the defense, it’s hard to take it back. 

What are the most common mistakes people make after a crash? 

It’s not just talking about the car accident itself; although that’s a big one. It’s also the little 
things. The posts you make without thinking. The photos your friends tag you in. The events 
you check into. Even the emojis you use can come back to haunt you. 

Here are a few examples of what types of social posts can hurt your claim: 

• Status updates: Posting status updates such as “Feeling better today” or “Glad it wasn’t 
worse.” These might sound harmless, but they can be used to downplay your injuries. 

• Photos: Sharing photos of yourself smiling, traveling, or being physically active. Even if 
you’re just putting on a brave face, the optics can damage your case. 

• Check ins: Checking in at a concert, vacation spot, or gym creates the illusion that you’re 
living pain-free, even if you’re not. 
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• Comments: Commenting on the car accident or joking about it can make you look bad. 
A sarcastic “Guess I’ll cash in now!” might seem funny until a defense attorney reads it 
aloud in court. 

• Accepting new friend requests: That friendly-looking profile could belong to an 
insurance investigator fishing for more information they can use against you. 

How can innocent posts be misinterpreted? 

Let’s say you were rear-ended on I-17. You’ve got whiplash and chronic pain, and you’re seeing 
a chiropractor twice a week. But last weekend, your niece had a birthday party. You showed up, 
smiled for a photo, and someone tagged you in it. 

To you, it’s just a nice memory and something that got you out of the house. But to an 
insurance adjuster, it’s Exhibit A. 

“She doesn’t look like she’s in pain,” they’ll say. “She’s not avoiding social activity. So, she can’t 
be that injured.” 

It’s the same with posts that talk about your car accident. If you say something like “I didn’t see 
the other car coming,” that could be spun to suggest you were partially at fault. Under 
Arizona’s comparative negligence laws, even a small shift in blame can cost you big. 

The courts don’t care what you meant. They care what the jury sees. Once it’s out there, it’s out 
there. 

What role does Arizona’s comparative negligence law play? 

In Arizona, we use what’s called a “pure comparative fault” system. That means if you’re found 
partially responsible for a car accident, your compensation gets reduced by that percentage. 

So, if a jury finds you 20% at fault, you only get 80% of the total damages. It doesn’t take much 
to swing that balance and a poorly timed Facebook post can make all the difference. 

Say you posted something right before the car accident like, “Running late, let’s hope no cops 
are out.” Even if you weren’t speeding, it raises questions that can cost you. 

Or imagine you joked with a friend in the comments: “Should’ve kept both hands on the 
wheel!” That could be used to argue that you were distracted, which can reduce your share of 
compensation. 

What should you do with your social media accounts after a crash? 

The best thing you can do is stop posting altogether until your case is resolved. But let’s get into 
specifics: 

• Set all profiles to private: It’s not foolproof, as courts can still subpoena private content. 
But it helps limit what strangers (and insurance adjusters) can access. 



• Don’t accept new friend requests: Be wary of anyone who requests you as a friend, 
especially if you don’t recognize the name. Investigators are known to create fake 
accounts just to gain access. 

• Avoid deleting posts: This doesn’t seem like it would be a problem. But if the court finds 
out you deleted potentially relevant evidence, it could be seen as tampering. That’s 
worse than leaving it up. 

• Ask friends and family to leave you out of it: No tagging, photos, or mentions. Their 
good intentions could unintentionally harm your case. 

How can an Arizona car accident lawyer help protect my digital footprint? 

When you hire an experienced Arizona car accident lawyer, you’re not just getting someone to 
file paperwork – you’re getting an advocate who understands how easily social media can be 
used against you. A good attorney will guide you through every step of protecting your online 
presence, starting the moment you file a claim. Here’s how they help: 

• Advise you on what not to post: A lawyer can explain what’s safe to share (usually 
nothing) and why even casual posts can hurt your case. 

• Audit your existing profiles: They can help you review past content for anything that 
could be taken out of context and identify what might raise red flags. 

• Respond to social media subpoenas: If the defense requests access to your profiles, a 
lawyer can push back on overly broad demands and protect your privacy. 

• Prevent evidence tampering accusations: Rather than deleting posts (which can 
backfire), a lawyer will show you how to handle them properly to avoid legal penalties. 

• Use helpful content to support your claim: In some cases, your digital content might 
help, such as showing that you followed medical advice or weren’t at fault. 

Get the aggressive legal representation you deserve 

If you’ve been hurt in a car accident in Gilbert or anywhere in Maricopa County, the other 
driver’s insurance company already has a strategy and it’s not designed to help you. That’s why 
you need a strong legal advocate in your corner. Attorney Byron Browne doesn’t play games, 
and won’t let insurance companies push you around. From the moment you reach out, we take 
the pressure off your shoulders and start building a case that demands real results.  

Your first consultation with Byron is completely free, and there’s no pressure, no obligation, 
and absolutely no legal jargon. You just get a straightforward conversation where you can tell 
your story, ask questions, and get honest, practical answers. Byron will explain your rights, what 
to expect from the legal process, and whether you have a strong claim. If you decide to move 
forward, we work on a contingency fee basis, which means you don’t pay a dime unless we win 
your case.  
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Contact us online, call, or stop by our Gilbert office for your free consultation. If needed, Byron 
will come to you, at home, in the hospital, or wherever is most convenient. You’ve been 
through enough already. Let us fight for the compensation you deserve. 

“Browne law group is always my first call. Even though today he wasn’t able to take my case, I 
was provided a referral. And they got back to me in just a couple of hours. They are the best!” – 
D.T., 
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